
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Getting support 

for a person 

who may be 

struggling to 

manage 

Other ways to get support 

Safeguarding 

If you think someone with care and support needs is at 
risk of, or is experiencing abuse or neglect, you need to 
contact the Safeguarding Adults Team.  

You can contact them via 01724 297000, by emailing 
safeguardingadultreferrals@northlincs.gov.uk or by 
submitting an online form available on the 
Safeguarding Adults Board website – 
www.northlincssab.co.uk/worried-about-a-person/ 

Further information about helping and protecting 
adults with care and support needs can be found on 
the Safeguarding Adults Board website - 
www.northlincssab.co.uk  

General advice and guidance and local directories 

North Lincolnshire Council’s website provides further 
information, advice and guidance on ways to help 
people live well and stay independent.  

www.northlincs.gov.uk/people-health-and-care/adult-
social-care 

The LiveWell North Lincolnshire website provides 
information about local organisations, support groups, 
community groups, events and activities to support 
you to live your best life.  

The website shares details of local support services 
who can support with things that can improve health 
and wellbeing, reduce loneliness and social isolation, 
provide support with bereavement and help people live 
more independently. 

www.livewellnorthlincolnshire.org.uk 

 

Other ways to get support 

Mental health 

If you need mental health support, you should contact 
your GP. You could also self-refer to NHS Talking 
Therapies for support. Further information can be 
found via www.rdash.nhs.uk/services/nhs-talking-
therapies/  

If you or someone you know is experiencing a mental 
health crisis and needs urgent support, you can phone 
crisis support on 0800 804 8999 or via 111.  

If you think that your mental health is impacting on 
your ability to manage, you should consider making a 
request for a care and support needs assessment from 
adult social care in addition to the above support.  

Support for unpaid carers 

Caring for someone can be tiring and may have an 
impact on your own wellbeing.  You can request a 
Carer’s Assessment to identify what type of extra 
support you may need to help you in your caring role. 

To request a carers assessment, you can contact the 
Family Carer Team on 01724 297000 or complete the 
online form available on the NLC website – 
www.northlincs.gov.uk/people-health-and-
care/caring-for-someone/ 

You can also seek support from the Carers Support 
Centre who can provide help to you to manage your 
caring role and maintain your own health and 
wellbeing. Support can be personal, practical, 
emotional or supervisory and is free to access. 
www.carerssupportcentre.com  

 

 

mailto:safeguardingadultreferrals@northlincs.gov.uk
http://www.northlincssab.co.uk/worried-about-a-person/
http://www.northlincssab.co.uk/
http://www.northlincs.gov.uk/people-health-and-care/adult-social-care
http://www.northlincs.gov.uk/people-health-and-care/adult-social-care
http://www.livewellnorthlincolnshire.org.uk/
http://www.rdash.nhs.uk/services/nhs-talking-therapies/
http://www.rdash.nhs.uk/services/nhs-talking-therapies/
http://www.carerssupportcentre.com/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you or another person is finding it hard to manage 
and think you may need help to cope day to day, the 
first step is to get a care needs assessment from 
your local council. The assessment helps the council 
gain a full picture of your care and support needs.  

There is no charge for a care needs assessment, and 
you are legally entitled to one regardless of your 
income, savings or level of need.  

Adult Social Care may be able to help you with: 

• Help at home with tasks such as shopping, 
cleaning and bathing 

• Live in care services 
• Accommodation support or residential care 
• Disability equipment or adaptations to your home 
• Meals delivered to your home (meals on wheels) 
• Activities, clubs and social groups 

As part of the assessment, a social care professional 
will usually come to see you to find out how you are 
managing everyday tasks. You may be offered an 
assessment online or over the phone.  

They will consider: 

• your health, and what you can and can't do, or 
struggle to do 

• your family, social and support networks 
• your living arrangements, including your current 

work, housing and financial situation 
• your wellbeing, including hobbies and interests 
• information about your needs from your carer (if 

you have one) and whether you want them to be 
involved in your assessment 

After your appointment, the council will decide 
whether you need help, and you will get the results 
of the assessment.  

If the assessment identifies you need help, you will 
have a financial assessment (means test) to see if 
the council will pay towards it. This will be arranged 
for you. A care and support plan will also be put in 
place – this identifies what kind of care and support 
would help you. 

If the needs assessment finds that you do not 
qualify for care and support, the council will still 
give you free advice about where you can get help in 
your community.  

To request an assessment you can contact North 
Lincolnshire Council via 01724 297000 or by 
completing the online form – 
www.northlincs.gov.uk/site/forms/form-request-a-
care-assessment/  

When you reach out to the council, there is no need 
to worry. The council will have a conversation with 
you to see how they can help support you in staying 
independent. They will ask you a few questions and 
will set up an appointment for your assessment.  

If you are contacting the council on behalf of 
someone else, they will ask you whether you have 
spoken to them about your concerns first and have 
their consent to share their information.  

 

 

Other ways to get support 

Housing 

If you need help or advice around your housing 
situation, you can contact the Housing Advice Team 
on 01724 297000 or by emailing 
housingadvice@northlincs.gov.uk 

Occupational Therapy 

Occupational Therapy offers assistance with: 

• information, advice and guidance across all 
aspects of daily living 

• provision of equipment to enhance your 
independence at home 

• adaptation of your living environment to ensure 
improved access to your essential facilities 

• offering advice on housing options that would 
provide better accessibility 

 
Handyperson service (minor adaptations) 

The handyperson service can carry out minor 
repairs, improvements to help you access your 
property, such as ramps and small works such as 
fitting grab rails.  

Disabled Facilities Grant (major adaptations) 

Disabled Facilities Grants (DFGs) help pay for 
adaptations to your home in order to help you live 
more independently.  
 
All of the above services can be contacted via 01724 
297000 or via online form at 
www.northlincs.gov.uk/people-health-and-
care/staying-independent/  

http://www.northlincs.gov.uk/site/forms/form-request-a-care-assessment/
http://www.northlincs.gov.uk/site/forms/form-request-a-care-assessment/
mailto:housingadvice@northlincs.gov.uk
http://www.northlincs.gov.uk/people-health-and-care/staying-independent/
http://www.northlincs.gov.uk/people-health-and-care/staying-independent/

