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Financial abuse 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Domestic Financial Abuse  
The most common type of financial abuse is committed by 
people known to the victim — partners, family members, 
friends, neighbours, or carers. Because these individuals are 
trusted, the abuse may remain hidden for long periods. 

According to Age UK, 50% of financial abuse is perpetrated 
by adult children. 

People abused by family often feel trapped due to emotional 
ties, care relationships, dependency, or fear of conflict. This 
type of harm can severely damage trust, self-esteem, and 
wellbeing. 

 
Financial exploitation by relatives, friends, or carers 
Examples can include: 

• A family member controlling benefits and failing to pay 
bills 

• A person being left without food or money because 
someone else is taking their income 

• A carer using the person’s funds for themselves 
 
 
 
 
  
 
 

Domestic financial abuse may include: 

• Taking money from a purse, wallet, 
or bank account without permission 

• Withdrawing cash or accessing 
accounts without the person’s 
knowledge 

• Taking out credit or loans in the 
person’s name without consent 

• Cashing cheques or benefits 
without agreement 

• Preventing the person from 
accessing their own bank 
accounts, cash, or financial 
documents 

• Using debit/credit cards without 
permission to purchase goods for 
personal gain 

• Taking possessions, valuables, or 
property from the home without 
consent 

 
Financial abuse is described by the Care Act (2014) as a type of abuse which includes having money or 
other property stolen, being defrauded, being put under pressure in relation to money or other property 
and having money or other property misused.  
 
Financial harm can take many forms and may be committed by people known to the victim or by 
individuals posing as commercial entities. Understanding the different types helps professionals to 
recognise risk and respond effectively. 
 
Scammers and abusers often use sophisticated psychological tactics to manipulate victims, particularly 
online. Research by Bournemouth University highlights that most online scam methods rely on triggering 
emotional responses to gain trust. 
 

https://www.bournemouth.ac.uk/research/projects/financial-scams
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Commercial financial abuse 
 
Commercial financial abuse is committed by individuals or groups posing as traders, officials, 
businesses, or organisations, often using sophisticated deception to gain trust and exploit vulnerabilities. 
Commercial financial abuse often involves manipulation, false authority, and professional-looking 
documentation, making it difficult for victims to identify. 
 

 
 
 
 
 
 
 

Commercial financial abuse may include: 

• Benefits being diverted into someone else’s bank account, leaving the victim with no access to 
their own income 

• Romance fraud, where offenders groom individuals online and create a false sense of trust or 
affection before requesting money 

• Rogue trader activity, with claims that property is “unsafe” or “in disrepair” to justify unnecessary 
and expensive work (driveways, roofing, gardening, gutters, tree surgery) 

• Doorstep grooming, where individuals pretending to be traders build friendships to extort money 
or assets 

• Courier fraud, where someone impersonates a bank or police officer and instructs the victim to 
withdraw savings and hand them to a courier 

• Impersonation of officials such as TV Licensing, HMRC, energy companies, or banks 
demanding immediate payment of “fees” or “arrears” 

• Postal, telephone, or internet investment scams, where individuals are convinced to transfer 
money for fraudulent investments 

• Misuse of personal allowances in care homes or supported living, where funds are absorbed 
into household budgets or misappropriated by staff 

• Being deliberately overcharged for goods or services or being pressured to hand over money 
under false pretences 

• Care providers charging for support that is not delivered, e.g., charging for 2:1 support but 
only providing 1:1 

• Unlicensed money lending (loan sharks), offering loans with extremely unfair terms and often 
using intimidation to reclaim money 

• Staff or volunteers borrowing money or accepting gifts, which breaches professional 
boundaries and may lead to exploitation 

• Professionals misusing a person’s assets, such as using an adult’s Blue Badge, mobility car, or 
home for personal benefit 
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Scams (online, phone, email, postal) 
Scammers use emotional manipulation, false authority, 
personalised grooming, and staged interactions to exploit 
victims. Many online scams are designed to evoke rapid 
emotional responses — fear, urgency, secrecy — to gain trust 
and bypass rational decision-making. 

Once trust is established, scammers can be extremely difficult 
to challenge because they have identified and exploited 
personal vulnerabilities. Recognising these patterns early is 
crucial in safeguarding adults from financial harm. 
 
Indicators that someone may be being scammed 
Fraud can be subtle, especially online, but care workers and 
professionals may notice indirect signs, including: 

• Large volumes of letters or junk mail, often 
promotional, financial, or prize-related, sometimes from 
overseas. 

• Frequent phone calls, often from unknown numbers, 
organisations, or individuals. 

• A noticeable lack of money, despite having adequate 
income to meet daily needs. 

• Suspicious or unexplained payments, or reluctance 
to explain recent expenses. 

• Large quantities of cheap or unnecessary goods 
within the home (common in catalogue scams or 
subscription traps). 

• Purchasing large amounts of gift cards, either 
multiple cards from different businesses or gift cards for 
large sums of money 

These indicators should prompt a gentle conversation about the person’s online safety, financial decisions, 
and any concerns they may have. 

 
How financial abuse makes victims feel 
 
Online victims often experience the same emotional, psychological and physical impacts as those who 
experience in-person financial abuse — sometimes more intensely, because online scams can feel 
deliberately targeted, personal, and violating. Many people describe the experience as a mixture of shock, 
shame, and grief. 
 
Some examples of how victims may feel are set out below. 
 

Common manipulation strategies used 
by scammers 

• Urgency – Scammers create pressure 
by insisting that the victim must 
respond immediately (e.g., “your 
account will be closed today”). The 
intention is to provoke fear and prevent 
the victim from thinking clearly. 

• Secrecy – Victims are urged not to tell 
anyone, preventing friends, relatives, 
and professionals from intervening. 

• Indirect requests for money – Instead 
of asking directly, scammers present 
“opportunities”, “limited offers”, or 
“rewards” to make the payment appear 
legitimate. 

• Authority – Criminals impersonate 
banks, government officials, police 
officers, or utility providers to appear 
credible. 

• Active participation – Victims are 
drawn into a phased process (ticking 
boxes, filling forms, sending small 
payments). As they invest more time, 
they feel compelled to continue. 

• Grooming – Scammers build false 
relationships, mirroring interests or 
experiences to appear trustworthy and 
emotionally connected. 
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• Shame and embarrassment 

Victims frequently feel deeply embarrassed that they “fell for it,” even though scammers use advanced 
psychological manipulation. This shame can stop them from telling others, seeking support, or reporting 
the crime. Many fear being judged as “naïve” or “careless,” which increases their isolation and 
vulnerability. 

• Fear and anxiety 

Financial abuse creates lasting fear — fear that the scammer will return, that their identity has been 
compromised, that more money will be stolen, or that they could lose their home, savings, or 
independence. Victims may become hyper-vigilant, fearful of answering calls, receiving messages, or 
using technology. 

• Worry about money and financial security 

The financial loss can cause ongoing stress about bills, food, heating, rent, and future financial stability. 
Even smaller-scale scams can undermine a person’s confidence in managing money. People may worry 
that they cannot regain control or may feel they have put loved ones at risk. 

• Loss of trust 

Victims often lose trust in people, organisations, technology, and even themselves. They may become 
suspicious of legitimate emails, phone calls, or support services. When the perpetrator is someone they 
know — such as a relative, neighbour, or friend — the betrayal can feel devastating and long-lasting. 

• Feeling personally targeted and violated 

Online scams can feel intensely personal. Scammers often tailor their manipulation to the individual — 
using personal information, interests, or relationships. This makes victims feel specifically singled out, 
monitored, or studied, which can create feelings of vulnerability and violation. 

• Confusion and self-doubt 

Victims may question their judgement or decision-making abilities, especially when the scammer has 
spent weeks or months grooming them. They may struggle to understand how the situation developed 
and replay events trying to identify when the manipulation began. 

• Anger and frustration 

Many feel angry at the scammer, angry at themselves, or angry that systems didn’t protect them. This 
anger can surface quickly after the scam is discovered or can emerge much later once the shock 
subsides. 

• Grief and loss 

For some, the emotional experience resembles grief — not only for the financial loss, but for the loss of 
trust, independence, confidence, or a relationship they believed was genuine. In grooming-based scams, 
victims often mourn what they thought was a real friendship or bond. 

• Loneliness and withdrawal from others 

People may retreat socially, avoid answering calls or messages, or stop engaging in community activities. 
They may feel they cannot talk to family because they are ashamed or fear upsetting them. 

• Physical symptoms 

Stress can manifest physically, causing sleep problems, headaches, nausea, loss of appetite, or 
worsening existing health conditions. In more severe cases, victims may experience panic attacks or 
prolonged stress responses. 
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How professionals can support someone who is at risk of and/or is 
experiencing financial abuse 
 

• Talk openly about scams and how they work 
Having casual, non-judgemental conversations can raise awareness and may encourage individuals to 
disclose concerns. 

• Be professionally curious 
If you suspect someone may be being scammed, be open and ask questions. 

• Know your legal obligations under the Care Act 2014 
If you suspect a person with care and support needs is being scammed, use our local threshold 
document to determine whether you need to report your concerns to the Safeguarding Adults Team. 
You can report your concerns using any of the following methods:  

• Online: Online safeguarding Concern form - for professionals 

• Telephone: 01724 297000  

• Email: safeguardingadultreferrals@northlincs.gov.uk 

• Signpost members of the public (including for family, friends, carers): Safeguarding concern form 
– public  

Further information about reporting your concerns can be found on the Safeguarding Adults Board 
website - www.northlincssab.co.uk/worried-about-a-person/  

• Support the person to report the scam to Action Fraud or seek consent to make the report on their 
behalf 

• Provide emotional support 
Victims often feel ashamed, confused, or distressed. Reassure them that scams are common and they 
are not to blame. 

• Encourage supportive family involvement (with consent) 
Trusted relatives can provide ongoing emotional and practical support. 

Additional Information, advice and guidance 
• Humberside Police Advice – A page on the local police website providing information on a variety of 

types of fraud, and how to report it 

• Spot the Signs of Financial Abuse | STEP – An advice website that offers further information about 
Financial Abuse. 

• Alan's Story Safeguarding from financial abuse. – A YouTube video created by Birmingham 
Safeguarding Adults Board providing an example of financial abuse.  

• Trading Standards Doorstep Scams Crime Presentation – A presentation produced by Trading 
Standards providing an overview of doorstep scams. 

• BSL Safeguarding - Financial Abuse – A YouTube video that explains Financial Abuse including British 
Sign Language produced by Rotherham, Doncaster and South Humberside NHS Foundation Trust 
(RDaSH). 

• Get Safe Online | The UK's leading Online Safety Advice Resource – A website dedicated to helping 
people to use online tools safely. 

https://www.northlincs.gov.uk/site/forms/form-safeguarding-adults-professionals
mailto:safeguardingadultreferrals@northlincs.gov.uk
https://qr.northlincs.gov.uk/mBr5nD
https://qr.northlincs.gov.uk/mBr5nD
http://www.northlincssab.co.uk/worried-about-a-person/
https://www.reportfraud.police.uk/
https://www.humberside.police.uk/advice/advice-and-information/fa/fraud/
https://www.step.org/mental-capacity/spot-the-signs?utm_source=Hourglass%20News&utm_campaign=700d875b47-EMAIL_CAMPAIGN_2024_07_24_12_47_COPY_01&utm_medium=email&utm_term=0_-67692756c3-506511579&mc_cid=700d875b47&mc_eid=27ed325565
https://www.youtube.com/watch?v=4w7Gf8CBUck
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.northlincssab.co.uk%2Fwp-content%2Fuploads%2F2022%2F12%2FTrading-Standards-Scams-Doorstep-Crime-Presentation.pptx&wdOrigin=BROWSELINK
https://www.youtube.com/watch?v=TDWz0ah5QG8&list=PL2_RtUzQeufNHmcKCb-OL_nyTQCSP9psD&index=5
https://www.getsafeonline.org/
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• Digital Care Hub – A website that provides advice and support to the adult social care sector on 
technology, data protection and cyber security. 

• Think Jessica – A website that offers scam information and educational resources.  

https://www.digitalcarehub.co.uk/
https://www.thinkjessica.com/
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