In the Spotlight...

Trauma informed practice in
adult safeguarding



In this Spotlight on Practice...

Trauma-Informed Practice is a strengths-based approach, which seeks to understand and respond to the
impact of trauma on people's lives. The approach emphasises physical, psychological, and emotional
safety for everyone and aims to empower people to re-establish control of their lives.

Trauma can occur from events such as an accident, adverse childhood experiences, an assault or
prolonged abuse. In most cases we are able to recover from events which trigger the stress response
system. However, trauma occurs when the stress response system is triggered again and again and a
person rarely goes back to a resting state. We are able to overcome the adverse impact of traumatic events
by practicing self-care and having access to compassionate, trustworthy relationships. However, for some
individuals, they do not recover and this may impact on their behaviour, relationships and engagement
with services.

The working definition of trauma informed practice can be found below:
Working definition of trauma-informed practice (2022) The Office of Health Improvement and Disparities
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6 principles of trauma informed practice

By incorporating the 6 Trauma Informed Principles into our interactions we can help to prevent someone from feeling triggered
and create psychological safety. The 6 principles are: Collaboration, Trust, Empowerment, Choice and Cultural Consideration.
These principles support a genuine two-way conversation and a willingness to listen to new information and find solutions
together.

1. Safety — The physical, psychological, and emotional safety of people we support and practitioners is prioritised by:

people knowing that they are safe or asking what they need to feel safe

there being reasonable freedom from threat or harm

attempting to prevent re-traumatisation

ensuring that policies, practices, and safeguarding arrangements are in place

2. Trustworthiness — Transparency exists in an organisation’s policies and procedures, with the objective of building trust among
practitioners, people we support and the wider community, by:

the organisation and staff explaining what they are doing and why
the organisation and staff doing what they say they will do
expectations being made clear and the organisation and staff not overpromising

3. Choice - People with care and support needs are supported in shared decision-making, choice, and goal setting to determine
the plan of action they need to heal and move forward, by:

ensuring people and staff have a voice in the decision-making process of the organisation and its services

listening to the needs and wishes of people and staff

explaining choices clearly and transparently

acknowledging that people who have experienced or are experiencing trauma may feel a lack of safety or control over the
course of their life which can cause difficulties in developing trusting relationships
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4. Collaboration — The value of practitioners and the experience of people we work with is recognised in overcoming

challenges and improving the system as a whole, by:

* using formal and informal peer support and mutual self-help

* the organisation asking people with care and support needs and staff what they need and collaboratively considering
how these needs can be met

* focussing on working alongside and actively involving people in the delivery of services

5. Empowerment - Efforts are made to share power and give people with care and support needs and staff a strong

voice in decision-making, at both individual and organisational level, by:

* validating feelings and concerns of staff and people with care and support needs

* listening to what a person wants and needs

e supporting people to make decisions and take action

* acknowledging that people who have experienced or are experiencing trauma may feel powerless to control what
happens to them, isolated by their experiences and have feelings of low self-worth

6. Cultural Consideration - Move past cultural stereotypes and biases based on, for example, gender, sexual
orientation, age, religion, disability, geography, race, or ethnicity by:

* leveraging the healing value of traditional cultural connections

» offering access to gender responsive services

* incorporating policies, protocols and processes that are responsive to the needs of individuals served




Why is it important to be trauma informed?

For trauma survivors, trauma-informed services can bring hope, empowerment and support that is not re-traumatising. Moreover, such
services can help close the gap between the people who use services and the people who provide them (Filson & Mead, 2016).

Practitioners need to have an understanding that trauma exposure can impact an person’s neurological, biological, psychological, and
social development.

Trauma, particularly in early childhood, can have a severe impact throughout the life course. For many children it can be expressed
through behavioural issues and often leads to having a severe effect on both mental and physical health. During adulthood the personis
more likely to be drawn into violence, criminal activity, and self-harm, as well as being more likely to engage in health-harming
behaviours. Evidence of this includes:

* Half of the people in contact with mental health services had experienced physical abuse

* More than one-third had experienced sexual abuse in childhood or adulthood, indicating rates that were significantly higher thanthe
general population (Mauritz, Goossens, Draijer, & van Achterberg, 2015).

* People using mental health services are substantially more likely to have experienced domestic and sexual violence in the previous
year compared to the general population (Khalifeh, et al., 2015).

In safeguarding, the understanding of trauma-informed practice and adapting approaches to ensure that it informs safeguarding work
from a clear evidence base is vital. Some of this is linked to the understanding of similar effects of attachment and insecure
attachments in childhood. Trauma can affect people at any point in their life, and this should be recognised. Making sure that the
person is at the centre of practice and that practice empowers the person to make choices and to be the expert of their own care,
support and safety planning.




How do | ensure my practice is trauma

informed?

Teeswide Safeguarding Adults Board’s Trauma informed practice toolkit contains a

range of information around how practitioners may want to adapt their practice to

ensure they are working in a trauma informed way. Some examples include:

* Adapting the language used so as not to frighten the person you are supporting. For
example, using the term ‘initial meeting’ instead of ‘assessment’.

* Ensureyou ‘checkin’ with the person before starting direct work with them to
ensure that they are in the right frame of mind.

* Considerthe language you use to describe the person you are supporting to ensure
you are not re-traumatising them. For example, using ‘survivor’ instead of ‘victim’.

* Think about creating a safety plan to increase their feelings of safety and
empowerment.

* Be aware of stress responses and triggers and consider helping the person use
grounding techniques.

You may also want to look at Research in Practice’s briefing on embedding trauma
informed approaches which details 9 principles of trauma informed approaches and
how good practice may feel to people.

Four key assumptions in trauma-informed
approaches

SAMHSA (2014) has described four key
assumptions - the ‘Four Rs’ - that must be
met for practice to be trauma-informed:

Realisation

Understanding the widespread prevalence
and impacts of trauma on families,
communities, organisations and individuals.
Understanding that trauma-informed
approaches are relevant to all services that
work with people.

Recognition

Recognising the signs and symptoms of
trauma in individuals, families, practitioners
and others.

Response

Expecting the presence of trauma in the lives
of people with lived experience and adopting
working practices that do not re-traumatise.
Fully integrating the principles of trauma-
informed approaches in policies, procedures
and practices.

Resist re-traumatisation
Taking steps to understand and actively avoid
re-traumatisation.


https://www.tsab.org.uk/wp-content/uploads/2025/05/Trauma-Informed-Practice-Toolkit.pdf
https://www.researchinpractice.org.uk/media/hj0k0021/ripfa_embedding_trauma-informed_approaches_frontline_briefing_web.pdf
https://www.researchinpractice.org.uk/media/hj0k0021/ripfa_embedding_trauma-informed_approaches_frontline_briefing_web.pdf

Practice tools and further reading

Support to overcome trauma for adult
survivors of grooming and sexual exploitation
—a toolkit

A practical guide to trauma informed
safeguarding

Derbyshire SABs trauma informed practice webinar

Teeswide — Trauma informed practice toolkit
and quiz

Trauma-Informed Approaches and Practice -
Brighton SAB

Teeswide SAB trauma informed practice
learning event videos shares examples of
people with a lived experience and how
trauma impacted upon them as an adult.

Fact sheet — Trauma informed practice

Embedding trauma-
informed_approaches_frontline_briefing —
Research in practice

Opening Doors: trauma-informed practice for the workforce is
an animation developed by NHS Education for Scotland, in
partnership with the Scottish Government. It aims to support
staff to understand the impact of trauma and to know how to
adapt the way they work to make a positive difference to the
lives of children and young people affected by trauma.

TED Talk — How childhood trauma affects health across a
lifetime, Dr Nadine Burke Harris

Guidance — Working definition of trauma
informed practice

Adversity and trauma-informed practice guide

for professionals - a short guide for
professionals working on the frontline

TED Talk - Good relationships are the key to healing trauma |
Karen Treisman

Scottish government — trauma informed

practice toolkit
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For further information, please visit our website

Safequarding Adults Board
www.northlincssab.co.uk

Sign up to the Safeguarding Adults Board communication emails by visiting the below link

https://cloud.notifications.northlincs.gov.uk/SAB
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