
 

 

 

Safeguarding Section 42 Enquiries  

Challenging myths to strengthen 

safeguarding practice 

What is a Section 42 enquiry? 

If the 3-stage test is met, the council must make enquiries (or make sure someone else does) to: 

• Find out what is happening 
• Decide what action is needed to keep the person safe, and  
• Support them to stay safe in the future  

Never worry about sharing a safeguarding concern!  

Remember – they help people to stay safe! 

Enquiries are about understanding risks and helping people stay safe –  

whilst respecting their rights and choices. 

Section 42 of the Care Act 2014 

The council has a duty to complete enquiries when they receive a safeguarding concern that meets the following 
criteria (sometimes known as a 3-stage test): 

• The adult has care and support needs; 
• Is experiencing, or is at risk of abuse or neglect, and; 
• As a result of their care and support needs is unable to protect themselves 

 

Enquiries can take various forms and are 
adaptable to different circumstances 

dependent on people’s views and the level of 
risk. 

An enquiry could be… 

• A simple conversation with the person at risk to understand 
their situation 

• Agreement of a safeguarding plan to reduce any future risks 
• Something much more structured and a formal process to 

explore the concerns in more detail 

An enquiry is NOT – 

• To apportion blame 
• A complaint investigation 
• A criminal investigation 
• About taking over 

someone’s life 

 

Enquiries can be a good thing, they… 
• Keep people safe  
• Give the person a voice – empowering choice and control 
• Ensure that the person’s views and wishes are at the heart of 

decisions 
• Promote dignity and respect 
• Improve care and support 
• Enable multi-agency and collaborative working 
• Bring reassurance 
• Strengthen practice and processes 

 


